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GUARDIANSHIP AND WILLS DOCUMENTS SERVICES 

(Operating under the brand name “Great British Wills”) 

Dubai Department of Economy and Tourism Licence No. 862426 
ICO Registration Number: ZB342688 

Version: 1.2 
Effective Date: 15 May 2026 

 

1. Introduction 

Stuart Porter, trading through GUARDIANSHIP AND WILLS DOCUMENTS SERVICES, a sole 
proprietorship licensed by the Dubai Department of Economy and Tourism in the United Arab 
Emirates and operating under the brand name “Great British Wills” (“we”, “our” or “us”), is 
committed to protecting and respecting personal data. 

This Privacy Notice explains how we collect, use, store and protect personal data when 
individuals: 

• visit our website; 

• contact us; 

• request information; 

• subscribe to updates or publications; or 

• engage with our succession education and referral services. 

This website is intended primarily for British expatriates resident in the United Arab Emirates. 

The website and services are not directed at: 

• US Persons; 

• individuals located in sanctioned jurisdictions; or 

• persons located in jurisdictions where the activities described on this website may 
require local licensing, registration or regulatory approval. 

Users are responsible for ensuring access to this website is lawful within their own jurisdiction. 
Nothing on this website should be interpreted as a solicitation or offer of services where 
prohibited by applicable law or regulation. 

For the purposes of: 

• UAE Federal Decree Law No. 45 of 2021 regarding the Protection of Personal Data (“UAE 
PDPL”); and 

• the UK General Data Protection Regulation and UK Data Protection Act 2018 (“UK 
GDPR”), 

Stuart Porter, trading through GUARDIANSHIP AND WILLS DOCUMENTS SERVICES, acts as the 
Data Controller for the purposes of applicable data protection legislation. 
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2. Contact Details 

Email: info@greatbritishwills.com 
Website: Great British Wills 
PO Box: 73256, Dubai, United Arab Emirates 

 

3. Nature of Our Services 

We provide: 

• information relating to wills, guardianship and cross-border succession considerations 
affecting British expatriates in the UAE; and 

• introductory referral services to independent professional advisers. 

We do not: 

• provide legal, tax or regulated financial advice; 

• prepare or draft wills; 

• supervise professional services provided by third parties; or 

• operate as a law firm, fiduciary, trustee or regulated financial services provider through 
this website. 

Any legal advice, tax advice, drafting services or regulated financial services are provided 
separately by appropriately authorised professionals engaged directly by the client under 
separate terms and conditions. 

Any regulated financial planning services provided separately by Stuart Porter are undertaken 
independently through separate regulated arrangements and are not governed by this website 
or this Privacy Notice. 

Information provided through: 

• this website; 

• articles and publications; 

• newsletters; 

• downloadable guides; 

• webinars; 

• videos; or 

• introductory discussions 

is informational in nature only and is not tailored advice. 

No material published on this website should be relied upon as legal, tax, financial or other 
professional advice. 

mailto:info@greatbritishwills.com
https://www.greatbritishwills.com/
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The relevance of any succession arrangement depends upon individual circumstances, 
jurisdictions, residency status, family structure, assets and applicable laws. Laws and 
regulations may change without notice and previously published information may become 
outdated over time. 

Nothing on this website is intended to replace appropriate legal, tax or financial advice. 

No solicitor-client, attorney-client, fiduciary or regulated adviser-client relationship is created 
through: 

• use of this website; 

• introductory discussions; 

• website enquiries; 

• educational content; or 

• communications with us. 

Not all enquiries result in referrals or introductions. 

 

4. The Personal Data We Collect 

We may collect and process the following categories of personal data. 

Identity Information 

• Full name 

• Nationality 

• Date of birth 

• Marital status 

Contact Information 

• Residential address 

• Email address 

• Telephone number 

• Business contact details 

Family Information 

• Information relating to spouses, children, guardians or beneficiaries where voluntarily 
disclosed 

Succession and Financial Information 

• General information regarding assets, ownership structures and jurisdictions relevant 
to introductory discussions 

Identification Information 
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• Passport copies 

• Emirates ID 

• Proof of address 

Such documentation is requested only where reasonably necessary for identification or 
administrative purposes. 

Communication Information 

• Emails 

• Telephone records 

• Website enquiries 

• Appointment requests 

• Messaging correspondence 

Technical Information 

• IP address 

• Browser type 

• Device information 

• Website interaction data 

• Cookie and session data 

Marketing Information 

• Communication preferences 

• Newsletter subscriptions 

• Engagement with publications and website content 

This website is not intended for children. Information relating to minors should only be provided 
by parents or legal guardians where appropriate. 

 

5. How We Collect Personal Data 

We may collect personal data: 

• directly from you; 

• through website enquiry forms and booking systems; 

• through newsletter subscriptions and downloadable resources; 

• during telephone or video discussions; 

• through messaging platforms; 
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• from lawyers or other professional advisers where introductions or communications 
have been requested; 

• from spouses or family members involved in discussions; or 

• through website cookies and related technologies. 

Electronic communications and internet transmissions may not always be secure and may 
involve international processing through third-party service providers. 

 

6. How We Use Personal Data 

We process personal data for the following purposes and lawful bases. 

A. Responding to Enquiries and Introductory Discussions 

Lawful Basis: Legitimate Interests / Steps Prior to Entering a Contract 

We use personal data to: 

• respond to enquiries; 

• arrange introductory discussions; 

• understand succession-related concerns; and 

• understand whether an individual wishes to be introduced to an independent 
professional adviser. 

Processing under legitimate interests is undertaken only where such interests are not 
overridden by your rights and freedoms. 

 

B. Introductions to Independent Professional Advisers 

Lawful Basis: Consent / Legitimate Interests 

Where you request or consent to an introduction, we may share limited information with 
independent professional advisers, including: 

• lawyers; 

• tax advisers; 

• mortgage brokers; or 

• other professionals. 

Professional advisers may operate in different jurisdictions and under separate regulatory 
frameworks. 

Clients engage such professionals directly under separate terms and conditions. 

We: 

• do not supervise third-party professional services; 
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• do not review or verify advice provided by third parties; and 

• are not responsible for legal, tax or other professional services provided by third parties. 

Clients remain responsible for independently assessing any professional advice received. 

Processing under legitimate interests is undertaken only where such interests are not 
overridden by your rights and freedoms. 

 

C. Business Administration and Record Keeping 

Lawful Basis: Legitimate Interests 

We maintain records of communications and enquiries for: 

• operational administration; 

• continuity of service; 

• internal risk management; 

• regulatory compliance; and 

• the establishment, exercise or defence of legal claims. 

Given the long-term nature of succession matters, claims or disputes may arise many years 
after an initial enquiry or introduction. 

Processing under legitimate interests is undertaken only where such interests are not 
overridden by your rights and freedoms. 

 

D. Regulatory and Legal Compliance 

Lawful Basis: Legal Obligation 

We may retain or process information where required for: 

• regulatory compliance; 

• accounting obligations; 

• anti-money laundering requirements where applicable; or 

• compliance with lawful requests from competent authorities. 

 

E. Publications, Updates and Marketing Communications 

Lawful Basis: Consent 

Where you subscribe to updates or publications, we may send: 

• articles and publications; 

• succession-related updates; 
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• website updates; 

• invitations to webinars or events; and 

• related informational communications. 

Participation in webinars, discussions or educational events does not create an advisory or 
professional-client relationship. 

You may unsubscribe at any time using the unsubscribe link included in marketing emails or by 
contacting us directly. 

Withdrawal of consent does not affect processing undertaken prior to withdrawal. 

 

F. Website Security and Administration 

Lawful Basis: Legitimate Interests 

We use technical systems and security technologies to: 

• protect website integrity; 

• prevent spam and abuse; 

• administer website functionality; and 

• maintain website security. 

Website analytics are used in a limited and proportionate manner and are generally reviewed in 
aggregated or anonymised form where reasonably possible. 

Processing under legitimate interests is undertaken only where such interests are not 
overridden by your rights and freedoms. 

 

7. Special Category Data 

In limited circumstances, individuals may voluntarily disclose information that may constitute 
special category or sensitive personal data. 

We process such information only where: 

• voluntarily provided by the individual; 

• reasonably necessary for administrative purposes; 

• required for establishing, exercising or defending legal claims; or 

• processed with explicit consent where appropriate. 

 

8. Referrals and Third-Party Services 

Where introductions are made to professional advisers: 

• clients engage those professionals directly; 



Privacy Notice 

Page 8 of 10 
 

• separate terms, conditions and privacy policies may apply; and 

• communications with third-party providers are governed by their own policies and 
operational practices. 

Referral arrangements do not generally increase fees payable by clients. 

Our website may contain links to third-party websites or platforms. External websites operate 
independently and we are not responsible for their content, security or privacy practices. 

 

9. International Transfers of Personal Data 

Some service providers used in connection with our operations may process or store data 
outside the United Arab Emirates. 

These may include providers operating in: 

• the United Kingdom; 

• the United States; and 

• other jurisdictions with global cloud infrastructure. 

Service providers may include providers such as: 

• Zoho 

• Google Workspace 

• Microsoft 365 

• Calendly 

• Zoom 

• Automattic / Jetpack 

• Google reCAPTCHA 

Where international transfers occur, we seek to implement appropriate contractual, technical 
and organisational safeguards consistent with applicable data protection laws. 

Rights relating to personal data may differ depending upon applicable jurisdiction. 

 

10. Data Retention 

We retain personal data only for as long as necessary for: 

• the purposes outlined in this Notice; 

• regulatory obligations; 

• operational administration; and 

• the establishment, exercise or defence of legal claims. 

https://www.zoho.com/
https://www.zoho.com/
https://workspace.google.com/
https://workspace.google.com/
https://www.microsoft.com/microsoft-365
https://calendly.com/
https://calendly.com/
https://zoom.us/
https://zoom.us/
https://automattic.com/
https://automattic.com/
https://www.google.com/recaptcha/about
https://www.google.com/recaptcha/about
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Enquiry and client-related records are generally retained for a minimum of seven years and may 
be retained longer where appropriate given the long-term nature of cross-border succession 
matters. 

Marketing data is retained until consent is withdrawn or the individual unsubscribes. 

We may also retain information where reasonably necessary in connection with a merger, 
restructuring, sale or succession of the business. 

 

11. Data Security 

We implement reasonable technical and organisational safeguards designed to protect 
personal data, including: 

• encrypted devices; 

• password protection; 

• multi-factor authentication; 

• secure cloud-based systems; 

• restricted access controls; and 

• reputable business-grade service providers. 

Transmission of information over the internet is undertaken at the user’s own risk. 

 

12. Website Analytics, Cookies and Tracking Technologies 

Our website uses cookies and related technologies to: 

• ensure website functionality; 

• improve user experience; 

• monitor website performance; 

• protect against spam and abuse; and 

• understand general website usage patterns. 

We use the Complianz Consent Management Platform to manage cookie preferences and 
consent settings. 

Certain third-party services integrated into the website, including security, spam prevention 
and website functionality tools, may place cookies or process technical information. 

Cookie categories may include: 

• necessary cookies; 

• functional cookies; and 

• analytics or performance technologies. 

https://complianz.io/
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Current cookie categories and related information are managed dynamically through our 
consent management platform. 

Users may modify cookie preferences through the website cookie settings tool and through 
browser or device settings where applicable. Disabling certain cookies may affect website 
functionality. 

Further information is available in our separate Cookie Policy. 

 

13. Administrative Technologies 

We may use administrative technologies and business systems to support operational 
efficiency, subject to appropriate safeguards and operational controls. 

We do not engage in automated decision-making or profiling producing legal or similarly 
significant effects. 

 

14. Your Rights 

Subject to applicable law, you may have the right to: 

• request access to your personal data; 

• request correction of inaccurate information; 

• request erasure of personal data where legally permissible; 

• object to or restrict certain processing; 

• withdraw consent for marketing communications; and 

• request data portability where applicable. 

Requests may be made using the contact details set out above. 

 

15. Complaints 

If you have concerns regarding how your personal data is handled, please contact us first so we 
may attempt to resolve the matter. 

You may also have the right to lodge a complaint with: 

• the UK Information Commissioner’s Office; or 

• the UAE Data Office. 

 

16. Changes to This Privacy Notice 

We may update this Privacy Notice periodically to reflect operational, legal, regulatory or 
technological changes. The most current version will always be published on this website. 

https://www.ico.org.uk/

